
Be confident
Confidence portrays competence.  
So speak with conviction and make  
eye contact. Remember, your listeners 
want you to succeed, and they’re 
cheering you on.

Show enthusiasm
Passion engages your listeners, so 
harness your anxiety to demonstrate 
your enthusiasm for weight control 
or heartworm prevention. Clients will 
catch your energy and get excited, too.

Picture success
Imagine conveying your message and 
meeting your goal: Clients follow your 
recommendations, new team members 
accomplish tasks properly, or your 
manager agrees to use your big idea.

Relax
You can also reduce anxiety by  
shifting your focus. Consider how  
pets’ and people’s lives could change  

because listeners heard your 
message. And view your public 
speaking as a challenge that  
you’re up to the task to master. ✽

heard8
You educate clients, recommend care, train new team members, propose ideas, relay CE  

experiences, lead meetings ... Whew! You talk a lot. So use these tips to make sure you’re heard.

bythenumbers

tips to get

!
Know your topic

The more you know about 
flea and tick control, the  
more effective you’ll be  

discussing prevention.

Hone your point
What message do you want to send? 

What will listeners remember  
about your conversation?

Get organized
Purposefully choose the details  
and examples you’ll include to 

support your message. Then create 
an outline or map a script to help you 

stick to those points.

Rehearse
Practice in front of friends or family, 
especially if they’re unfamiliar with 

the topic. Did they understand your 
message? Also consider rehearsing in 
front of a mirror or recording yourself 

so you can be your own critic.
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